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LOI MO PAU

Dich bénh Covid - 19 dién bién phuc tap, nguoi dan han ché ra duong 1a yéu cau
can thiét dé phong dich. Cac hinh thirc mua sam truc tuyén théng qua san thuong mai
dién ttr, facebook, zalo... dugc xem nhu siéu thi, chg coc, chg tam cta ngay thuong va la
hinh thirc mua ban an toan, tién lgi nhat trong thoi diém hién nay. Vi vay, chling toi xay
dung “Cam nang mua ban hang online mia dich” dé giup ngudi ban dé& dang dua san
pham hang hda caa minh 1én “cho online” va gitip nguoi mua yén tam “é nha mua sam”.
Theo d6, cAm nang nay s& gidi thiéu day da dén ngudi dan nhirng kinh nghiém mua hang
thoi dich bénh, nhimg dia chi mua hang chét luong, gia binh 6n trong moa dich; huéng
dan nguoi ban dua cac mat hang minh ¢ 1én cac kénh ban hang online; ...

CAC NOI DUNG CHINH

1. Kinh nghi¢m mua hang thoi dich bénh

2. Huéng dan mua hang va ban hang trén san thuong mai dién tir

3. Quy dinh vé& yéu cau dbi voi san pham ndng 1am san va thuy san khi luu thong
trén thi truong

4. Céc diém ban hang trong mua dich




.- KINH NGHIEM MUA HANG THOI DICH BENH

Thuc hién chi thi 16/CT-TTg, mdi gia dinh phai tu gidn cach xa hoi. Lam thé nao
dé mua hang bao dam cudc séng thuong nhat?

BAN NEN CHUAN BI Gi TRUOGC KHI PI MUA HANG?

- Trudc tién, ban nén l1am tréng chiéc ta lanh cia minh, dimg nhét vao day tat ca
nhitng gi wa thich nhu binh thuong. Bai vi ching ta phai tiét kiém khoéng gian cua ta lanh
dé trix céc loai thuc pham can thiét cho nhiéu ngay khéng ra ngoai.

- Hay sap dat ngin nap, phan loai thuc pham vao bao bi hoic hop déng kin riéng
dé bao d¢am an toan vé sinh thuc pham ban nhé.

- Ban nén tham khao cac hudng dan du trit lvong thuc thuc pham néu khéng c6 ta
lanh trong nha.

&

MINH PI CHQ O PAU NHI?

- Trudc khi phong toa dia ban, co quan chirc nang dia phuong s€ thong bao cho
nhan dan danh sach cac ctra hang tién loi, cho, siéu thi ban hang héa thiét yéu duoc phép
hoat dong. Danh sach s& c6 day du dia chi, so dién thoai, cach thic mua hang. Ban cr
theo danh s&ch iy d¢én mua nhé.

That han ché ra duong, tét nhat 1a mot 1an mua hang da cho 3- 5 ngay, dé dam bao
an toan cho minh va moi nguoi.



- Ban nén dy tinh truéc minh mua nhimg gi, dé mua hang nhanh, tranh tu tip dong nguoi.

- Néu duoc ban nén mua chung theo nhém véi hang xom dé bét thoi gian ra ngoai nhé.

- Hay luu y thyc hién dung cic bién phép an toan 5K khi di mua hang ban nhé.
Ban can cai dat App Bluezone va Ncovi trén di¢n thoai thong minh dé khai bao y t€ hang
ngay va quét ma khi den cac diém mua hang. Neu ban khong cai dat, s€ phai mat nhiéu
thoi gian dé ngoi khai bao trén giay ngay cua hang.

- Céc ctra hang déu khuyén khich ban thanh toan online dé an toan hon so véi st
dung tién gidy.

LAM THE NAO PE MUA HANG ONLINE NHI?

- Cac cua hang tién 191, siéu thi trong danh sach dugc phep ban hang trong thoi
diém thyc hién gian cach xa hoi déu hu(mg dan ban céach thirc mua hang online.

- Cach don gian 1a ban goi dén sb dién thoai ctia ctra hang va dat mon hang can
mua. V&i cach nay, ban can luu ¥ nén dy tinh nhing mén hang minh can mua trudc khi
goi nhé, dé nhan vién nhan yéu cau cua ban nhanh chong va chinh xac. Néu su dung tién
menh gia 1on d€ thanh toan, ban nén thong bao trudc voi nhan vién giao hang d€ ho mang
tién 1¢ tra lai.

- Néu ban dat hang qua App mua hang, ban can phai c6 dién thoai thong minh
hodc may tinh két ndi internet. Cach thirc nay s& kho khan hon khi ban it sir dung, nhung
vu diém 13 ban c6 thé chon moén hang minh thich ngay trén App cta ctra hang y nhu minh
dang & trong ctra hang vay

- Mot cach mua hang khac la ban mua trén Website cua cira hang. Trong danh sach
cac ctra hang do dia phuong cung cap déu co day. Hoac ban co6 thé tim ki€ém website cua
ctra hang trén Google.




CAC LUU Y KHI MUA HANG ONLINE

- Khi dit hang ban nén can nhic chi mua nhimg moén hang can thiét thoi nhé. Dy
licu s tién that tiét kiém, vi trén App rat nhiéu mon hang sé& khién ban “nghién” mua sam
day.

- Vi dich bénh nén cac siéu thi, ctra hang déu qua tai trong viéc giao hang, nén ban
hay dat hang sdm mot chat nhé. Co the dat hang hom nay cho nhu cdu cla ngay mai.

- Khi nhan hang ban phai can trong kiém tra ky hang, dong thoi phai thyc hién
ding theo khuyen c4o 5K ciia Bo Y té.. Pic biét cht y khi giao tién va nhén hang vi chua
c6 xac nhan nao vé viéc virut khong lan truyén qua dudng hang héa va tién mit dau ddy.

KHI BAN LA NHAN VIEN GIAO HANG?

- Ban phai biét rang tat ca cac nhan vién giao hang khong thudc danh sach cac cura
hang duoc phép ban hang do dia phuong thong bao déu bi cAm nhé.

- Khi ban la nhén vién giao hang cua buu dién, buu chinh, mt cua hang tién loi
hodc si€u thi dugc phep, diéu dau tién can chu 'y 1a phai bao dam an toan cho ban than,
trang bi quan 4o, mil kinh, gang tay bao ho day du, luén cé chai nudc diét khuan bén
minh.

- Ban phai yéu cau don vi giao hang cho ban xét nghiém virut SARS-CoV-2 trudc
khi nhan cong viéc giao hang nhé.

- Khi nhan hang, can kiém tra k¥ theo don hang dé tranh di lai nhiéu lan trong thoi
diém noi ndo ciing c6 thé 1a nguy co. Phai trim k¥ thung hang khi van chuyén.

- Khi giao hang, nén dam bao khoang cach v6i khach hang, c6 thé dit hang xudng
dé khach hang ra 1ay. Khuyén khich khach thanh toan online. Néu khach hang thanh toan
tién mat thi that can than khi nhan tién va thanh toan tién thura, ria tay bé“mg nudc diét
khuan ngay sau khi thanh toan.



HUONG DAN BAN HANG VA MUA HANG TREN SAN
THUONG MAI BPIEN TU VOSO.VN

W

VO§6.vn

San thuong mai dién tr Voso (https://voso.vn/) hd tro ngudi ban quang ba, ban
hang ndng san dia phuong mién phi.

Viettel Post dam nhiém van chuyén hang hoa, nhu yéu pham tir noi san xuét ti
cac diém béan hang va téi tan tay nguoi tiéu ding khap moi mién té quéc vai chat luong
va muc gia dam bao, dong thoi hd trg té chic ban hang tryuc tiép tai cac diém ban.

Nhan vién Viettel Post hd tro dua san pham ndng san dia phwong 1én san Voso:
Nguyén Kim Thoa (Ms) 098 689 8987, Pd Quang Hai (Mr) 0971976424

2.1. Huong dan mua hang trén Voso.vn (Danh cho ngudi mua)
Dé mua hang trén san VVoso.vn, khach hang can thuc hién cac budc sau:

Bwéc 1: Truy cap vao website: https://voso.vn/, hoac tai tng dung: Voso trén
AppStore (10S)/CH Play (Android).

Bwéc 2: Tim kiém san pham ma ban muén mua va bAm nat “Mua ngay”
Buwéc 3: Chon sb lugng mua ddi vai san pham rdi bAm “Mua hang”

Budéc 4: Tai day ban dien thdng tin nhan hang, chon hinh thic van chuyén, hinh
thae thanh toan, va mé khuyéen mai (néu co).

Buéc 5: Bam “Dit hang” dé hoan tat viéc dat don hang trén Voso.vn va truy cap
ung dung ViettelPost nham theo ddi tinh trang don hang.


https://voso.vn/
https://voso.vn/

2.2. Huéng dan ban hang trén Voso.vn (Danh cho ngudi ban)

Bugc 1: Tai app Voso Merchant va dang ky tai khoan ,
Sau khi dién day du thong tin cac truong (OTP sé guri vé mail hogc so dién thoai).
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Bwéc 2: Tao kho hang
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Vao tai khoan => Quan ly kho.
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Chua cé kho hang nao!
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Ho va tén*

Huong Nguyen

Tén Shop*

Email lién hé

S6 dién thoai lién hé*

S8 CMND/DKKD*

Anh CMND/DKKD*

Dia chi*

Chon Tinh / Thanh Phé
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(Luu y: Cdp nhdt ding thong tin kho dée khi c6 don hang sé tw dong nhay vé kho
gan nhat cua ban dé toi uu cuoc van chuyeén)

Buwéc 3: Upload san pham
Chon san pham sau do an dau “+” dé thém va dién day du thong tin san pham.

il Viettel LTE 17:50 «all viettel LTE 17:50

Q San pham

F Thém san phdm mdi

P Hinh énh

Anh dai dién*

Khéng co két qua nao phit hgp
Anh mé ta*

* Anh upload trén TMb , kich thude 400px

B0 Théng tin cd ban

Danh muyc:*
Chon mét danh muc

Tén san pham:*

M3 hang hoa cla Ngudi ban:

Luuy:

Miéu ta k§ thdng tin va noi dung cua san pham.

Anh san pham can chup du anh sang, rd nét.

Nén dé chiét khau ban hang lién két && CTV Vo6 So hd trg ban hang cling ban.

Hwéng dan chi tiét cai dat app, tao tai khoan méi va ban hang trén san
Voso: https://drive.google.com/drive/folders/IR5ZL 38AwWMoMBVXx-
ODDt7WbQ5T4KQz|LS



https://drive.google.com/drive/folders/1R5ZL38AwMoMBvx-0DDt7WbQ5T4KQzjLS
https://drive.google.com/drive/folders/1R5ZL38AwMoMBvx-0DDt7WbQ5T4KQzjLS

QUY PINH VE YEU CAU POI VOI SAN PHAM NONG LAM SAN VA THUY
SAN KHI LUU THONG TREN THI TRUONG

Theo Chi cuc Quan Iy chét lvong Nong Lam san va Thily san cung cip mdt sb thong tin
quy dinh vé diéu kién dam bao chat Iwong san pham hang hoa khi luu thong trén thi truong nhu sau:

- Co's0 phai co gidy chig nhan Dang ky kinh doanh;

- Co giay chimg nhan co s¢ du diéu kién dam bao an toan thyc phdm (con thoi han) hogc
Bén cam két san xuét kinh doanh thyc pham an toan hodc Chimg nhan Thuc hanh san xuét tt
(GMP), H¢ thong phén tich mbi nguy va diém kiém soét to1 han (HACCP), He théng quan ly an
toan thuc pham ISO 22000, Tiéu chuan thyc pham quéc té (IFS), Tiéu chuan toan cau vé an
toan thyc pham (BRC), Chimg nhan hé thng an toan thuc pham (FSSC 22000) hodc twong
duong con hi¢u lyc; - Ban tu cong bb chit luong san phém cua co s& (bét buodc dbi véi thuc
pham d4 qua ché bién bao goi san/phu gia thuc pham/chét hd trg ché bién thuc pham/dung cu,
vat liéu bao goi, chira dung thuc phém

- Ban cong bd hop quy, hop chuan (neu 14 san pham bat budc cong bo)

- Bam bao céc thong tin bat bude v€ nhan hang hoa: don vi san xuét, kinh doanh; tén san
pham; thanh phan, dia chi san xuét, han sir dung, thong tin canh bao san pham, dinh Iuong,
khuyén cdo nguoi tiéu ding khi st dung san pham,...)

1. Poi véi co sé, doanh nghiép, hep tac xa san xuat kinh doanh néng 1am thiiy san trén dia
ban tinh:

Pé chu dong trong xay dung ké hoach san xuét, dam béo tiéu thy on dinh vé san luong va
gia ca, co s0, doanh nghlep, hop tac xa san xuét kinh doanh hang hoa can dam bao Ve chét luong
san pham va tham g1a ky | két hop ddng vao chudi cung (mg tiéu thu san pham, cu thé:

* Yéu cau san pham .

- Séan phém duoc san xudt, so ché, ché bién, kinh doanh tai cac co s¢ phai co gidy chung
nhén co s du diéu kién an toan thyc pham do co quan chirc nang cap con thoi han trude 6
thang, phai dugc, dugc kiém soét, bao dam chat Iuong san phdm do minh san xuét phu hop voi
tiéu chun, quy ¢ chun cong bd 4 ap dung, quy chuan ky thuét twong (mg.

- San pham phai c6 nguén goc xuat xur ngudn goc rd rang;

- Pugc bao quan, van chuyén phu hop theo qui dinh;

* Hinh thuc ti€u thu:

- Ky hop dong tiéu thu véi hé thong cac siéu thi: Coopmart, Lotte, Vimmart, Bach hoa
xanh, cac ctra hang tién ich, tu chon.

- Ban trén cac kénh thuong mai dién tir nhur: tiki, lazada, sendo, postmart, voso...

- Ky hop dong cung cap nguyén liéu cho cac doanh nghiép so ché, ché bién - Hodc cac
hinh thirc tiéu thy khac thong qua viéce ky két hop dong.

- Bam sat van ban hu:ong dan cta cac co quan: S& Cong Thu’ong S& Thong tin va
Truyén thong, S& Nong nghlep va PTNT, UBND céc dia phuong dé nam bat kip thoi cac kénh,
hinh thire ti€u thy phu hgp voi tinh hinh dién bién ctia dich bénh Covid-19.

2. Pbi v0i nguoi tiéu dung:

Dé Iya chon san pham dam béo chét luong, ¢6 ngudn gdc xuat xi rd rang, gia ca 6n dinh
ddc bigt trong tinh hinh dich bénh hi¢n nay. La nguoi tieu dung thong minh ban nén chon mua:

- San pham c6 nguén gdc xuat xtr 16 rang, dugc bao goi, bdo quan va co nhan hang hoa
theo qui dinh.

- Néu san pham c6 ma QR ngu:01 ti€u dung nén tai phan mém quét ma QR dé quét ma
san pham nham biét rd cac thong tin vé san pham

- San pham dugc bay ban trong diéu kién dam béo an toan thuc phim va tai cac dia diém
¢6 cac bién phap an toan phong chdng dich bénh cho ngu0’1 tiéu dung.

- Khuyén khich mua hang qua cac kénh thuong mai dién tt.



CAC PIEM BAN HANG TRONG MUA DICH
Ngudi dian cin mua hang héa thiét yéu xin vui 10ng lién hé cac diém
ban sau day:

DANH SACH CAC DPIEM BAN HANG

sTT| e Dia chi Tennguoi e giar thoai| App/web | Khodng cach
don vi phu trach < ra " giao hang
dat hang
179 Quéc 16 1A, khu phd
1 |Sub Tan AnThanh Xuan, phuong 5, Tp.| Tran Hoai Nam |0968.021434 ‘
Tan An, Long An \VOSO. Cac dia ban )
VOSO.VN th“‘-’TC;r}]la/f\lﬁ pho
Buu cuc |14 Hung Vwong, Phuong 2, . . '
2 TanAn  [Tp. Tan An, Long An Huynh Khanh An |0964.399697

Gian cach xa hoi khién thoi quen tiéu dung, sinh hoat thay d6i, nhiéu nguoi thay tién
vi quen dit hang online, song ciing c6 ngudi chat vat vi tiép can vai céng nghé.

Phuong thtic di cho online, mua sim trén cac san thuong mai dién tir, doanh nghiép va
ngudi dan giao dich st dung cac phuong thirc thanh todn khéng ding tién mat, han ché tiép
xuc c6 thé xem 1a phu hop nhat hién tai voi nguoi dan. Khéng chi han ché tiép xuc, khéng
can ra ngoai, & yén tai chd ma van nhan nguén cung thuc pham, db ding thiét yéu tan noi.
Pay duoc du doan s& tré thanh xu huéng tiéu dung méi ké ca khi dich bénh da duoc kiém
soat va moi thir quay trd lai binh thuong, song song véi cac kénh mua sam truyén théng.
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HAU TRANG HU KHUAN

Peo khau trang vai thubng Rua tay thutmg xuyén bang
Xuyén tai noi cong cong. xa phong hoac dung dich
noi tap trung dong sat khudn tay, Vé sinh cac
nguoi, deo khau trang bé mat/vat dyng thuong
y té tai cac co so Xuyén tiép xac. Gix vé sinh,
y té khu cach ly dé nha clra thong thoang
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HOANG CACH 5 K HONG TU TAP

612 khoang cach khi PHONG CHONG Khong ty tap
tiép xuc voi nguoi khac. dong nqudi
Khodng cach tir2m COVI D"1 9

dugc cho 1a an toan
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Thuc hién khai bao y té trén

(mg dung NcoVi, cai dat img

dyng BlueZone.

Khi ¢6 ddu hiéu sot. ho, kho
thd hay goi dién cho dudng g

day nong cia BO Y té eZone
19009095

hoac dudng day nong cla
y té dja phuong




